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Future Features
This fall you will be offered a secure communication feature. 

This feature can provide a method to securely send and receive 

confi dential information or answers to your personal account 

questions.

Also this fall, members receiving benefi t payments can look 

forward to viewing and printing their payment stubs and year-to-

date payment information.

Do you want to review or update your CalSTRS account information? The myCalSTRS Web site now 

provides you with a secure, online location to view and update your personal account information. 

Access to myCalSTRS is easy from the CalSTRS Web site at www.calstrs.com. Just click on the 

Register button and follow the three easy steps.

Account Profi les
The new Account Profi les page offers links to three profi le types. Each profi le displays specifi c types 

of information and provides links to relevant forms to help you keep personal accounts 

up-to-date:

Personal - Demographic information such as address and telephone numbers, and personal 

information such as date of birth and gender. 

CalSTRS - Specifi c account information. Customers with multiple accounts can select which 

account to display by selecting it from the pull-down menu. Each account has two account 

information categories:  Account Info and Tax Info. 

· Coverage type

· Account status history 

· Option benefi ciary and option number

· One-time death benefi t recipient

· Tax withholding information

myCalSTRS - User information such as username, password, Level 2 Access status. 

Level 2 Access
You now have the ability to make online updates to specifi c types 

of mailing addresses and telephone numbers if you request Level 

2 Access. The option to get this enhanced access is offered to 

all registered myCalSTRS users. Level 2 Access allows you to 

view additional information and update specifi c items. For details, 

logon to myCalSTRS at www.calstrs.com.
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